
12801 S Figueroa St, Los Angeles. CA 90061 
Phone:  323-242-3600; Fax:  310-295-1836 

REFURBISHING REQUIREMENTS AND CONFIRMATION 

Richard Marshall Fine Flooring typically needs one to two days (or longer) to perform a clean and oil on your 
flooring (depending on the size and scope of the work).  Refurbishment will restore the finish of your Richard 
Marshall flooring.  You can expect this procedure to remove minor scuffing and rejuvenate the finish.  
Unless specifically included in your proposal, this procedure will not repair color, scratches or other damage 
to your flooring.  It is our intent to provide you with the most beautiful flooring in the industry! 

The process that we will use is as follows: 
Prep for cleaning – roll rug edges, tape to protect various vertical and adjoining surfaces. 
Clean flooring with steel wool 
Vacuum flooring 
Apply finish 

This home will be need to be closed to all traffic when we apply the final finish. We recommend allowing the 
finish to dry for 24 hours before walking on it, and then only while wearing socks.  Allow 48 hours before 
walking barefoot or with shoes.  The finish will need 14 days to reach a state of being cured.  Until then, please 
avoid getting water on your flooring.  Our technicians will require access to up to three (3) 120 volt, 20 amp 
circuits of power in, or within 50 ft of, the house. Replacement of the light chairs, removal of blue tape, throw 
rugs and rolled edges will be the responsibility of the homeowner the next morning.   

As you can see, this schedule needs to be worked out and agreed upon ahead if time. Still, the floor MUST be 
treated in the above manner if the final product is to be as designed. Richard Marshall is very flexible with 
hours and working with you so that we can meet your needs. Please call me with any questions or concerns.  If 
you experience any difficulty in communicating with our crew, please call our office at 323-242-3600, so that we 
can assist you. 

PLEASE NOTE that at no time is Richard Marshall or any of its employees responsible for moving any heavy or 
large furniture pieces, tables or large area rugs. Throw rugs, light chair, and small tables (under 30 lbs) will be 
moved. Large area rugs will be edge-rolled for uniform cleaning and polishing beneath the rug edge.  We will 
use blue tape for protection of other surfaces and it will need to be removed by others.  Richard Marshall 
assumes no responsibility for the condition of any articles moved. 

Please inform prior to any work being done in your home if any process or treatment has been applied to this 
floor which has not been performed by a Richard Marshall technician.  In the event that work has been 
performed by an unauthorized representative on your flooring, we cannot ensure a successful refurbishment 
process.  If you have any questions or concerns, please call me at 323-242-3600.   

Thank You, 

Richard Marshall Fine Flooring
Customer Service 


